[Your legal company name]
End User Terms of Service
This End User Terms of Service Agreement is a legal agreement between you ("You") and [Your legal company name] of [Your company’s registered address] ("[COMPANY NAME]") for the use of the "Services". In the event of a conflict between the Terms and other terms which apply to your [COMPANY NAME] accounts, products, and Services these Terms shall prevail.

Please read these Terms carefully. By clicking “I consent to the terms”, you indicate that you accept these Terms and that you agree to abide by them whilst using the Service. Acceptance of these terms is a requirement for your use of the Service.

The Service is provided to you by [Your legal company name] (“[COMPANY NAME]”, “we”, “our”, “us”) [COMPANY NAME] is
(i) registered under company number [Your company’s registered address] and have our registered office at [Your legal company number]. 
1.   THE SERVICE
What is the Service?
The Service uses technology from a third party provider to enable our clients to share their general  ledger  data,  sales  ledger  data  and  purchase  ledger  data  (the “Collected Information”) with [COMPANY NAME], which will be extracted from our clients’ accounting packages.
You acknowledge that your computer equipment, system or network, or other software used by you, may not be compatible with the software used in the delivery of the Service (the “Software”), which may prevent the proper operation of the Software. We are not responsible for,   and  are  under  no  obligation  to  ensure,  such  compatibility, however if the Software interferes with your systems or the operation of your business we would ask that you contact [COMPANY NAME] in the first instance to rectify such issues.
How will the Collected Information be used by [COMPANY NAME]?
[COMPANY NAME] will use the Collected Information to replace manual data submissions where possible and practical, to improve the products and services offered to you and other clients by [COMPANY NAME] as well as the processes associated with the provision of [COMPANY NAME] products and services, such
[your logo]

as gaining a quicker and better understanding of your financial situation and making more informed decisions.
Whilst we may use the Collected Information to provide you with an improved service, we are under no obligation to use or consider the Collected Information, in whole or in part, and we do not promise or guarantee that any particular product or service will be offered to you, on the basis of the Collected Information or otherwise.
You retain ownership of the Collected Information. [COMPANY NAME] will only use the data for purposes outlined in this agreement and in compliance with applicable data protection laws.
Changes to the Service
We reserve the right to withdraw the Service at any time and without notice. We are under no obligation to maintain or continue to provide the Service.
2. DATA SECURITY
As part of the Service, the Collected Information will be accessed by our employees (including contractors), service providers and agents (including their subcontractors), but only to the extent their access is necessary for the purposes detailed in the above “How will the Collected Information be used by [COMPANY NAME]?”” section. By accepting these Terms, you agree to the transfer, storing and processing of your data contained in the Collected Information. The Collected Information, and any other data you provide to us, is stored on secure servers and encrypted where appropriate. The transmission of the Collected Information via the data feed relies on the internet and will be executed using standard industry encryption that meets [COMPANY NAME]'s standards. In the event of a data breach, we will follow established incident response procedures and notify affected parties and regulators where required by law. For detailed information on how we handle your data, please refer to our Privacy Policy available at [LINK PRIVACY POLICY].


3. INTELLECTUAL PROPERTY RIGHTS, LICENCE AND RIGHTS TO USE
Intellectual Property Rights
We are the owner or the licensee of all intellectual property rights in the Software and the Collected Information. Those works are protected by intellectual property right protections around the world. All such rights are reserved; no intellectual property will transfer to you as a result of your use of the Service.
Licence
To enable you to use the Service, we hereby grant to you a non-exclusive, non-transferable, non-sub-licensable, limited and revocable licence to use the Software on your computer equipment only for the purposes of using the Service whilst [COMPANY NAME] requires you to submit the Collected Information by using the Service (and subject to the restrictions set out in these Terms).
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Rights to Use
You may not adapt, reverse engineer, decompile, disassemble, modify, lease, sub-license, loan, copy, distribute, merge, translate, or make derivative works from the Software or any other part of the Software, other than to the extent permitted by law. You may not use the Software in a manner or for a purposes other than the manner or purposes for which it is provided to you. In particular, you must not use, or allow the use of, the Software in any way that is unlawful or fraudulent, or has any unlawful or fraudulent purpose or effect, or to knowingly transmit any data that contains viruses or other technologically harmful material designed to adversely affect the operation of the Software, or any other computer software or hardware.
Failure to comply with these Terms may result in the immediate withdrawal of your right to use the Software (on a temporary or permanent basis) and may have implications on products and services provided to you by [COMPANY NAME]. We exclude all liability for losses resulting from our actions taken in response to breaches of these Terms.
Your access to the Service
To access the Service, you will need to use a password (“Logon”). You may add additional users who can submit the Collected Information on your behalf. Each Logon is personal to you and you must keep each Logon confidential, safe and secure at all times and ensure that it is used only by the individual for whom it has been issued or generated. You are liable for all use or misuse of any such Logon and will comply with all reasonable instructions notified to you from time to time relating to any such Logon. All transmissions issued through any of your Logons are deemed to be authorised by you and constitute your use, for which you will be liable. You will promptly notify us if you know or suspect that any person not authorised to access the Service has used or obtained the Logon or has had unauthorised access to the Service, or that the confidentiality, security or functionality of any of you Logons or the Service has otherwise been compromised.

4.   OUR LIABILITY
Whilst we take every reasonable precaution in relation to the Service, the Service and Software is provided to you without any guarantees, conditions or warranties as to its operation or accuracy, or the accuracy of the Collected Information. To the extent permitted by law, we expressly exclude any warranty or representation that the operation of the Software will be uninterrupted or error free; that the data feed or Collected Information will be accurate or complete; that the Software or Collected Information will not infringe the intellectual property rights of any third party, and all conditions, warranties and other terms which might otherwise be implied by statute, common law or the law of equity.

ToS                                           3 of 4

ToS                                          4 of 4
We accept no liability for any losses, whether direct or indirect, resulting from any interruption,
unavailability or suspension of the Service, any defects or errors in the Software, any defects, errors or inaccuracies in the data feed or Collected Information, or any use or failure to use the Collected Information in any way.
We accept no liability for any loss of income or revenue, loss of business, loss of profits or contracts, loss of anticipated savings, loss or corruption of data, waste of management or office time or for any indirect or consequential loss or damage of any kind however arising and whether caused by tort (including negligence), breach of contract or otherwise, even if
foreseeable.
This does not affect our liability for death or personal injury arising from our negligence, nor
our liability for fraudulent misrepresentation, nor any other liability which cannot be excluded or limited under applicable law.

5.   JURISDICTION AND APPLICABLE LAW
These Terms, and any non-contractual obligations arising out of or in relation to these Terms, shall be governed by and will be interpreted in accordance with English law. All disputes arising out of or relating to these Terms, the Software, or any non-contractual obligations arising out of or relating to these Terms, shall be submitted to the exclusive jurisdiction of the English courts. Nothing in this clause limits the right of [COMPANY NAME] to bring proceedings arising out of or in connection with these Terms in any other court of competent jurisdiction, or concurrently in more than one court of competent jurisdiction.
6.  VARIATIONS
We may vary these Terms at any time. You will be advised of any such variations on the website which is used to provide the Service or via e-mail which you used to register for the
Service.

